
Small Business Resources

      

 

Federal Resources

    -  U.S. Small Business Administration (SBA) is an independent agency of the federal government to aid, counsel, assist and protect the interests of small business concerns, to preserve free competitive enterprise and to maintain and strengthen the overall economy of our nation. The SBA helps Americans start, build and grow businesses through an extensive network of field offices and partnerships with public and private organizations.  This agency provides many resources for small business owners including a Local SBA Resource Guide , Small
Business Planner , The SBA offers a vast amount of programs and resources which are listed below. You can find more information on the SBA 
website or by contacting the Philadelphia Regional Office.
    -    SBA Philadelphia Regional Office

Parkview Tower
1150 First Avenue –Suite 1001
King of Prussia, PA 19406
Phone: (610) 382-3092
Office website: click here

 

    -  Assistance Available from the SBA
    -  Technical Assistance  (Training & Counseling)

Entrepreneurial Development  ( http://www.sba.gov/ed/ )
Office of Entrepreneurship Education
Native American Affairs
Small Business Training Network
International Trad

    -  Contracting Assistance
Government Contracting/BD
Government Contracting
Size Standards
Surety Guarantees Technology (SBIR/STTR)

    -  Financial Assistance 
Loan Programs
Specialty Loan Programs
Investment Division
Surety Guarantees International Tr ade

    -  Civil Rights Compliance
English
En Espanol  
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http://www.sbaguides.com/pdf/english/pennsylvania-philadelphia.pdf
%28http://www.sba.gov/smallbusinessplanner/index.html
%28http://www.sba.gov/smallbusinessplanner/index.html
http://www.sba.gov
http://www.sba.gov/ed/
http://www.sba.gov/ed/
http://www.sba.gov/aboutsba/sbaprograms/oee/index.html
http://www.sba.gov/aboutsba/sbaprograms/naa/index.html
http://www.sba.gov/services/training/index.html
http://www.sba.gov/oit/
http://www.sba.gov/gcbd/
http://www.sba.gov/gc/
http://www.sba.gov/size/
http://www.sba.gov/osg/
http://www.sba.gov/sbir/
http://www.sba.gov/services/financialassistance/7alenderprograms/index.html
http://www.sba.gov/services/financialassistance/SpecialPurposeLoans/index.html
%28http://www.sba.gov/services/financialassistance/equitycapital/index.html
http://www.sba.gov/services/financialassistance/suretybond/index.html
http://www.sba.gov/aboutsba/sbaprograms/internationaltrade/finance/index.html
http://www.sba.gov/aboutsba/sbaprograms/crc_english.html
http://www.sba.gov/aboutsba/sbaprograms/CRC_SPANISH.html


Small Business Resources

    -  Special Interests
Disaster Assistance Opportunity Gaps
Young Entrepreneur  

    -  Avocacy, Laws & Regulations
Advocacy  Ombudsman

 

    -  Small Business Development Centers: The SBA helps fund Small Business Development Centers across the country to provide management assistance to current and prospective small business owners. SBDCs offer one-stop assistance to individuals and small businesses by providing a wide variety of information and guidance in central and easily accessible branch locations. The SBDCs also make special efforts to reach minority members of socially and economically disadvantaged groups, veterans, women and the disabled. 
    -  Widener University SBDC

1450 Edgmont Avenue
Suite 120
Chester, PA 19013
Phone: (610) 619-8490
Fax: (610) 619-8496
Website: click here  

    -  Lehigh University SBDC
Rauch Business Center #37
621 Taylor Street
Bethlehem, PA 18015
Phone: (610) 758-3980
Fax: (610) 758-5205
Website: click here  

    -  Temple University SBDC Main Campus
1510 Cecil B. Moore Avenue
Philadelphia, PA 19121
Phone: (215) 204-7282
Fax: (215) 204-4554
Email: sbdc@temple.edu
Website: click here  

    -  Ambler Campus
Library Room 13
580 Meeting House Road
Ambler, PA 19002
Phone: (215) 283-1215
Fax: (215) 204-4554

    -  Kutztown University SBDC
15155 Kutztown Road
Kutztown, PA 19530
Phone: (484) 646-4003
Fax: (484) 646-4009
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http://www.sba.gov/services/disasterassistance/index.html
http://www.sba.gov/services/specialaudiences/minorities/index.html
http://www.sba.gov/services/specialaudiences/youngentrepreneurs/index.html
http://www.sba.gov/advo/
mailto:sbdc@sbm.temple.edu


Small Business Resources

Email: sbdc@kutztownsbdc.org
Website: click here

 

    -  The SCORE (Service Corps of Retired Executives) Association  is another resource partner of the SBA offering free and confidential small business advice for entrepreneurs. Their website (
http://www.score.org/index.html ) has useful “how-to” articles, business templates, and 24/7 business advice. Additionally, you can visit on of the local SCORE chapters for face-to-face mentoring services and low-cost workshops.
    -    West Chester Office

Government Services Center
601 Westtown Road, Suite 281
P.O. Box 2747
West Chester, PA 19380-0990
Phone: (610) 344-6910  Fax: (610) 344-6919
Email: scorechesco@aol.com
Email: info@scorechesco.org
Website: click here  

    -  Eton Branch Office
Exton Chamber of Commerce, 2nd  Floor
967 East Swedesford Road
Exton, PA 19341
Phone: (610) 644-4985

    -    Phoenixville Branch Office
Phoenixville Area Chamber of Commerce
171 East Bridge Street
Phoenixville, PA 19460
Phone: (610) 933-3070

    -    Oxford Branch Office
Peoples Bank of Oxford
24 S. 3rd Street
Oxford, PA 19363
Phone: (610) 998-1543

    -    Delaware County Chamber of Commerce
602 East Baltimore Pike
Media, PA 19063
Phone: (610) 565-3677
Fax: (610) 892-8980
Website: click here  

    -  Jenkintown Office
204 Baederwood Office Plaza
1653 The Fairway, Suite 204
Jenkintown, PA 19046  Phone: (215) 885-3027
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Small Business Resources

Email: counselor@score513.org
Website: click here  

    -  Wayne Branch Office
The Main Line Chamber of Commerce
175 Strafford Ave, Suite 130
Wayne, PA 19087
hone: (610) 687-6232

    -    King of Prussia Branch Office
Upper Merion Township Library
175 West Valley Forge Road
King of Prussia, PA. 19406
Phone: (610) 265-4805

 

    -    Business.gov  is the U.S. Government’s official website for small businesses. Business.gov provides access to Federal, state, and local information that helps business owners successfully start and operate while staying compliant with laws and regulations. Includes helpful resources for:
    -  Starting a business  Guidance to help successfully and legally start and run a small business.
    -  Register your business  Steps on how to register a business, incorporate a business, or applying for licenses and permits.
    -  Expanding your business  Programs and resources to help small businesses grow and succeed
    -  Business laws  Resources to help small businesses stay in compliance with the basic laws of conducting business.
    -  Industry specific guides Resources to help small businesses stay in compliance with laws and government regulations in highly regulated industries.
    -  State and local specific information  Resources on how to start and operate a business in the Commonwealth of Pennsylvania including state and local specific licenses, permits, taxes, etc.
    -  Green business resources

 

    -  The Department of Labor Office Small Business Programs (OSBP)  administers the Department of Labor's responsibility to ensure procurement opportunities for small businesses, small disadvantaged businesses, women-owned small businesses, HUBZone businesses, and businesses owned by service-disabled veterans. Their website offers information about programs and services available to fulfill the OSBP mission including their Small Business Resource Center.

 

    -    Department Labor’s Office of Small Business Programs
200 Constitution Avenue, NW
Room C-2318
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mailto:counselor@score513.org
http://www.score513.org/
http://www.business.gov/
http://www.business.gov/start/index.html
http://www.business.gov/register/index.html
%28http://www.business.gov/expand/index.html
http://www.business.gov/business-law/index.html
http://www.business.gov/industries/index.html
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http://www.dol.gov/osbp/welcome.htm


Small Business Resources

Washington, DC 20210
Fax: (202) 693-6485
Email: contact-osbp@dol.gov  

 

    -  The IRS  operates a division of their website dedicated to the tax needs of small business owners.  You can find helpful information for all stages of your business
    -  Starting a small business
    -  Operating a business
    -  Closing a business

 

    -  For a guide to the various business tax credits available, how they are applied, and which form to fill out in order to take advantage, visit here . The PA Department of Community and Economic Development (DCED) provides tax credits to eligible businesses contributing to a Scholarship Organization, and Educational Improvement Organization, and/or a Pre-Kindergarten Scholarship Organization. If you would like information about the Educational Improvement Tax Credit Program click here . For information on obtaining an Employer Identification Number (EIN) is also known as a Federal Tax Identification Number, used to identify a business entity 
click here

 

    -  Economic Development Administration  is a division of the U.S. Department of Commerce, the EDA works in partnership with state and local governments, regional economic development districts, public and private nonprofit organizations, and Indian tribes to generate jobs, help retain existing jobs, and stimulate industrial and commercial growth in economically distressed areas of the United States. You can find information on the programs they office through their website or by visiting their local office:
    -    Philadelphia Regional Office

The Curtis Center
601 Walnut Street, Suite 140 South
Philadelphia, PA 19106-3323
Phone: (215) 597-4603
Fax: (215) 597-1063

 

    -    The Philadelphia U.S. Export Assistance Center , a division of the U.S. Department of Commerce’s International Trade Administration, helps small and medium size companies sell their "Made in the USA" product or service overseas. If you are interested in exploring the opportunity to expend your business by exporting your products or services, you can find information on their website or by contacting their office.
    -    Philadelphia U.S. Export Assistance Center
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The Curtis Center - Independence Square West
601 Walnut Street, Suite 580 West
Philadelphia, PA 19106-3304
Phone: (215) 597-6101
Fax: (215) 597-6123

 

 

State Resources

    -  Pennsylvania Department of Community and Economic Development  (DCED) maintains a website which serves as a gateway for small business owners to all government-to-business services, as well as legal requirements, including taxes, licenses, etc. You can contact the Small Business Resource Center at (800) 280-3801.

 

    -  In 2008, DCED established a new funding initiative, the Pennsylvania Business Opportunities Fund  (BOF) to assist small minority or woman-owned contractors and other small business owners who lack access to lines of credit or small business loans from traditional financial institutions. You can find more information about this program 
click here .

 

    -  Pennsylvania Open for Business  gives entrepreneurs "one stop" access to business information. Entrepreneurs can explore financial options, download many of the important forms necessary to start and expand a business, and electronically register a business with the Pennsylvania Departments of Labor and Industry, Revenue, and State.

 

    -  Pennsylvania Department of General Services  oversees procurement of goods and services, manages non-highway capital projects and is responsible for numerous core operations of state government, including management of the vehicle fleet, the Capitol Police force, state buildings and facilities. DGS also serves as the state’s real estate agent and insurance broker. You can find more information on their website  or by contacting their offices in Harrisburg
    -  Executive Office

515 North Office Building
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http://www.newpa.com/index.aspx
http://www.newpa.com/find-and-apply-for-funding/funding-and-program-finder/funding-detail/index.aspx?progId=170
http://www.newpa.com/find-and-apply-for-funding/funding-and-program-finder/funding-detail/index.aspx?progId=170
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Small Business Resources

Harrisburg, PA 17125
Phone: (717) 787-5996
Fax: (717) 772-2026
Email: gs-secretary@state.pa.us

    -  Bureau of Procurement 
555 Walnut Street, 6th Floor Harrisburg, PA 17101
Phone: (717) 787-5733 
Fax: (717) 783-6241 
Email: gs-procure@state.pa.us

 

    -  The Department’s Bureau of Minority and Women Business Opportunities
(BMWBO)  provides the necessary information and inspiration for their customers, the small, women, and minority business owners, to compete for and participate in the state contracting process. Through their website  you can find information on programs offered across the Commonwealth to provide information on certification processes and teach these business owners how to pursue the opportunities available through state contracting.

 

    -  Bureau of Minority & Women Business Opportunities
502 North Office BuildingHarrisburg, PA 17125
Phone: (717) 787-7380 
Fax: (717) 787-7052 
Email: gs-bmwbo@state.pa.us

 

    -  Other Important State Departments for Small Business Owners:
    -  Pennsylvania Department of State
    -  Corporations Bureau
    -  Professional Licensing Board & Commissions
    -  Pennsylvania Department of Insurance
    -  Pennsylvania Department of Labor and Industry
    -  Pennsylvania Department of Banking
    -  Pennsylvania Department of Revenue
    -  Business Tax Resources
    -  Business Tax e-Services
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http://www.doreservices.state.pa.us/BusinessTax/


Small Business Resources

    -  Doing Business in PA guide

 

Local Resources

    -  Business.gov Guide to Local Counties and Municipalities A collection of links to the economic development websites of Pennsylvania counties and municipalities.

 

    -  Your county’s Economic Development Organization is dedicated to nurturing the economic growth in you local area. Although services vary by county, a variety of services are available by contacting your local office including: low-interest rate financing, small business lending, workforce training, retention and expansion, customized international business assistance, land and building site selection, assistance working with local municipalities and state agencies, etc. For more information on the specific services available in your area or for links to other helpful organizations, please contact your county’s office.
    -  Chester  County
    -  Chester County Economic Development Council

Eagleview Corporate Center
737 Constitution Drive
Exton, PA 19341
Phone: (610) 458-5700
Fax: (610) 458-7770
Website: click here 

    -    Delaware  County
    -  Delaware County Commerce Center

200 East State Street – Suite 205
Media, PA 19063
Phone: (610) 566-2225
Fax: (610) 566-7337
Email: info@delcopa.org
Website: click here

    -  Montgomery  County
    -  Montgomery County Economic and Workforce Development 

Human Services Center, 5th  Floor
1430 DeKalb Street
Norristown, PA 19401
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Phone: (610) 278-5950 Fax: (610) 278-5944
Email: montcoworks@montcopa.org
Website: click here

    -  Montgomery County Industrial Development Corporation (MCIDC)
420 West Germantown Pike
East Norriton, PA 19403
Phone: (610) 272-5000
Fax: (610) 272-6235
Website: click here

 

 

    -  Delaware Valley Industrial Resource Center (DVIRC)  is part of Pennsylvania’s Industrial Resource Network, a program funded by the Department of Community and Economic Development (DCED). The DVIRC’s focus is to grow the business value of the region’s manufacturing community through consulting services, talent development and corporate finance/growth capital.
    -  Delaware Valley Industrial Resource Center

2905 Southampton Road 
Philadelphia, PA 19154
Phone: 215-464-8550 Fax: 215-464-8570
Website: click here

    -  Chamber of Commerce  is resource for business people. Chambers dedicate themselves to promoting economic growth and development, advocate for sound public policy, and offer their members exclusive programs and benefits including networking and educational opportunities, discounted benefits and programs, and access to key policy makers. You can find your nearest Chamber here .

 

Minority Small Business Opportunities
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Small Business Resources

    -  Minority Business Development Agency (MBDA)  is an agency of the U.S. Department of Commerce, MBDA is the only federal agency dedicated to advancing the establishment and growth of minority-owned firms in the United States. You can find a variety of resources on their national website  or by visiting either local office
    -  Philadelphia Regional Enterprise Center

600 Arch Street
Suite 10128
Philadelphia, PA 19106
Phone: (215) 861-3597
Fax: (215) 861-3595

    -  Pennsylvania MBEC (Minority Business Enterprise Center)
4548 Market Street
Philadelphia, PA 19139
Phone: (215) 895-4032
Fax: (215) 895-4001
Email: info@pa-mbec.com
Website: click here

    -  Business.gov  also provides a guide to minorities who are opening and or operating a small business.

 

Veteran Small Business Opportunities 

    -  The Center for Veterans Enterprise  promotes business ownership and expansion for veterans and service-connected disabled veterans to increase participation in the Federal marketplace with emphasis on the U.S. Department of Veterans Affairs. Their website  provides information and resources on a variety of topics. Among the resources they offer is toll-free business and procurement coaching support. You can call their hotline during operating hours and ask for advice on your specific business needs.

    -  Veterans’ Toll-Free Helpline: (866) 584-2344
Phone: (202) 303-3260  Fax:   (202) 254-0238
Email: vacve@va.gov

    -  The National Veterans Business Development Corporation , doing business as The Veterans Corporation, is a Federally-chartered organization that was created by the Veterans Entrepreneurship and Small Business Development Act of 1999. Their vision is “to provide Veterans and Service-Disabled Veterans with access to the tools required to become successful in business.” This includes access to capital, bonding, and education.  Currently, the VTC is working on developing a Veterans Economic Opportunity Fund which is structured like a traditional venture capital fund and be available for certified Veteran-Owned or Service Disabled Veteran Owned Small Businesses that meet specific qualifications. You can take advantage of the opportunities offered by the VTC via their 
website  or by phone at (202) 349-0860.
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Small Business Resources

    -  The mission of the SBA Office of Veterans Business Development  is to maximize the availability, applicability and usability of all administration small business programs for Veterans, Service-Disabled Veterans, Reserve Component Members, and their Dependents or Survivors. You can find specific programs and initiatives of the Office as well as find local contacts on their 
website

    -  Business.gov  also provides a guide to veterans who are opening and or operating a small business.

 

Women Owned Businesses Resources

    -  The SBA Office of Women’s Business Ownership  collaborates with many organizations to make the best possible resources available to women entrepreneurs. The Office oversees WBCs across the country. You can find resources and programs available exclusively to women business owners on their website

    -  Small Business Administration
Office of Women’s Business Ownership
409 Third Street SW, Sixth Floor Washington, DC 20416
Phone: (202) 205-6673
Email: owbo@sba.gov

    -  Women’s Business Development Center  (WBDC) fosters the development and retention of successful businesses by delivering resources that enable individuals to start new businesses and grow existing ones. While the center is dedicated to the economic empowerment of women, the services are open to all individuals. WBDC offers a comprehensive menu of training, counseling, and networking programs and services. The Center continuously offers the programs such as: Entrepreneurial Training, Business Finance Program, Child Care Program, etc.
    -  Women's Business Development Center

1315 Walnut Street, Suite 1116
Philadelphia, PA 19107
Phone: (215) 790-9232
website: http://www.womensbdc.org/
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    -  The mission of the National Women’s Business Council  (NWBC) is to promote bold initiatives, policies and programs designed to support women's business enterprises at all stages of development in the public and private sector marketplaces -- from start-up to success to significance. They have a number of helpful resources on their we
bsite .  Additionally, they operate a 
website  dedicated to linking women business owners to federal contracting opportunities.

    -  Women’s Business Enterprise National Council  (WBENC) is dedicated to advancing the success of certified women's business enterprises, government agencies and corporate members in partnership with its affiliated women's business organizations. You can find a number of resources on their national website  or you can contact the Women’s Business Enterprise Council PA-DE-sNJ (WBEC) which offers marketing, procurement and certification assistance. As a partner with the Women's Business Enterprise National Council (WBENC), WBEC certifies women owned businesses to do business with the Fortune 1000 corporations.
    -  Women’s Business Enterprise Council PA-DE-sNJ

1315 Walnut Street, Suite 1116
Philadelphia, PA 19107
Phone: (215) 790-9232

    -  The U.S. Department of Labor Women’s Bureau  offers programs and services aimed to fulfill their mission to improve the status of wage-earning women, improve their working conditions, increase their efficiency, and advance their opportunities for profitable employment. Women's Bureau, Region III services the Mid-Atlantic region with the headquarters for the Regional Office is in Philadelphia. The Regional office provides services to women living in Delaware, the District of Columbia, Maryland, Pennsylvania, Virginia and West Virginia. The Region is a combination of large metropolitan areas, urban, and rural expanses. You can find more information about the services and problems they offer on their
website .
    -  Women’s Bureau – Region III

The Curtis Center, Suite 631E West
170 S. Independence Mall West
Philadelphia, PA 19106-3318
Phone: (215) 861-4860
Fax: (215) 861-4867

    -  Business.gov  also provides a guide to women who are opening and or operating a small business.
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Non-Profit Resources

    -  Business.gov  provides a guide to non-profits who are opening and or operating a small business
    -  The U.S  Department of Labor (DOL ) offers a variety of information and services specific to nonprofits and nongovernmental organizations which can be found on their website.
    -  The   Small Business Administration offers resources to non-profit organizations through their Office of Faith Based and Community Initiatives. A complete list and guidance materials can be found on the website .
    -  SCORE  offers a guide to non-profits services which is available online.
    -  The Council on Foundations  is a national nonprofit association of more than 2,000 grant making foundations and corporations. The Council strives to increase the effectiveness, stewardship, and accountability of the non-profit sector while providing their members with the services and support they need for success.
    -  Idealist.org  is a project of Action Without Borders, a nonprofit organization founded in 1995 with offices in the United States and Argentina. Idealist is an interactive site where people and organizations can exchange resources and ideas, locate opportunities and supporters, and take steps toward building a world where all people can lead free and dignified lives.

 

Green Business Resources

    -  The Environmental Management Assistance Program  is a program of the Pennsylvania Small Business Development Centers, is a no-cost, confidential statewide service for small businesses. They can help you with environmental compliance concerns as well as assist you in your efforts to "green your business."

    -  The U.S. Department Office of Energy Efficiency and Renewable
Energy  (EERE) works to strengthen the United States' energy security, environmental quality, and economic vitality in public-private partnerships. On their website  you can find information about the numerous initiatives they sponsor to help enhance energy efficiency and productivity; bring clean, reliable and affordable energy technologies to the marketplace; and make a difference in the everyday lives of Americans by enhancing their energy choices and their quality of life. The Department of Energy also has programs for businesses installing 
ENERGY STAR  appliances.  To find out more about how to make your business greener 
click here .
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